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Be inspired...
Stratton Glass & Windows has been trading in 
Norfolk and Suffolk since 1979.
We have outlived more than 4 ten year warranties. 
During this time we have used various window and door construc-
tions, which has given us the invaluable opportunity to wean out the 
weaker profiles that can be susceptible to repeated service calls.  We 
are incredibly proud of our window range due to its durability, quality 
and style. We hope you like it too. 
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GET THE LOOK
Our uPVC garden entrance doors all offer a unique look, but also have their practical advantages too. 
This guide will help you with your decision, but if you have any further questions please call us or visit 

one of our showrooms in Diss or Long Stratton.

10-11
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FRENCH DOORS

French doors are by far the most popular 
and affordable option. Available as both 
open in or open out, they allow you to 
open the entire door aperture – just bear 
in mind that you will need room for the 
doors to swing.

PATIO DOORS

When compared to bi-fold and French 
doors, sliding patio doors allow much 
larger glass areas for optimal views of the 
garden. Also, because they slide along a 
track, they are a great space saver, long 
lasting and safe.

BI-FOLD DOORS
Bi-fold doors offer a grand appearance 
to any home, allowing you to open up 
vast areas to the outside. These are great 
for when friends and family are over for a 
garden party. Just bear in mind you need 
the space to stack the doors when open. 

12-13
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Choosing your home improvement company...

Stratton Glass & Windows are a safe and easy option to choose as your home improvement 
company. We only supply high quality windows and doors, for fair prices. We recommend visiting 

one of our two showrooms in Diss or Long Stratton to see the quality for yourself. 
We have been trading locally since 1979, so you know your guarantee is safe in our hands. 

1990
1979

2000 Today2005
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1990
1979

2000 Today2005

In 2000, we sucessfully and 
proudly expanded to 
a small showroom on 
Victoria Road in Diss,  

Norfolk.

From our humble 
beginnings in 1979, 
thanks to our devoted 
local customers and 
dedicated and hard 
working team, we're still 
trading over 40 years 
later!

In 2014, Nicholas Jones 
entrusted the company to 
his son, Harry Jones, who 
proudly runs the family 
company to this day.

In 2005, we moved to our 
current, purpose-built 
showroom and warehouse 
facility on the popular 
trading estate Hopper Way 
in Diss, Norfolk. Providing 
a wide display of products 
for customers, this move 
proved itself quickly.

Starting in Long 
Stratton in 1979, 
trading from a hum-
ble office space and a 
beat up old van, 
Nicholas Jones 
established Stratton 
Glass and Windows.

In 1990, we 
moved to our 
Long Stratton 
warehouse, 
where we still 
trade today.

Our Company 
Story so Far...

Glass & Windows Ltd

As a local, family run company 
since 1979, we have always 
followed the same formula: 
to only provide good quality 
products and service, for a fair 
price. We still follow this simple 
value today, and believe this 
foundation is why our 
customers keep choosing 
us to improve their homes.

strattonwindows.com

1979
Since

ESTABLISHED

 WINDOWS  DOORS  CONSERVATORIES
YOUR LOCAL HOME IMPROVEMENT COMPANY 

Glass & Windows Ltd
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We are here to help, and that starts now. Use our checklist below to help you make an informed decision 
when choosing who to install your new doors and what specification to go for. 

Let's get this project started...

How to buy doors check list

6. What is the aim for your new doors?
Thermal efficiency, noise reduction , security or to enhance your home's wow factor 
are all elements to consider. Speak to one of our experts who can help guide you 
towards your goals.

5. Where is the local branch?
Always shop local . We are based in Diss and Long Stratton , so ideal for servicing 
Norfolk and Suffolk. We also have engineers all over the county to ensure a prompt 
response time when it comes to service work. Check out the company's showrooms to 
ensure you like the products and service in store . 

4. Should I choose Aluminium or uPVC?
uPVC has the advantage when it comes to cost and thermal efficiency due to the 
multi chambered profile and raw material . 
Aluminium is a premium product that can provide slimmer frames to increase 
sight lines. It has a premium, durable but lighter feel so suits bifold and patio doors 
for a smooth glide. 

3. How long has the company been trading and what is the warranty?
Most installers offer 10 year warranties, but some aren’t worth the paper they are 
written on . Choose a company that has survived at least 20 years worth of 
guarateed work. This typically proves the company's competence to carry out and 
guarantee your installation . 

2. What door best suits the space?
Hinged French doors allow you to open the entire space. 
Sliding patio doors give better sight lines and don’t take up floor space when 
opened, but provide less of an opening. 
Bi-fold doors are best suited to larger apertures and provide impressive openings up 
to 6.5m wide.

1. Are the installers FENSA registered & MTC/NVQ qualified? 
Doors with more than 50% glass will need a FENSA certificate to prove they have 
been fitted to building regulations. As part of this, FENSA now require all installers 
to be MTC certified. If the company doesn’t use MTC qualified installers, the 
FENSA certificate is invalid. 

7. Have you checked the reviews?
Our customers matter to us and this is reflected in our reviews. Ensure you check the 
company's reviews before making a decision .  



“We are truly delighted with the friendly, efficient 
service”  Malcolm Middleditch - Google.com

“Can't praise the company or the team 
highly enough”  
Gill Goshorn - Google.com

Local
Family Run  

Company

10

Warranty
Year



We install A+ rated 
double glazing as 

standard, but for ultimate 
insulation our French doors can 

achieve an A++ rating when 
triple glazed.

uPVC Hinged
French Doors

Glass & Windows Ltd

Available in both ‘open in’ and 
‘open out’ styles, the 
Stratton hinged French door is 
an attractive alternative to 
patio doors. This stunning 
range comes with the same 
high specification and colour 
choices as our window range – 
just as you’d expect.

Open the entire aperture 
with doors up to 2m wide.

Easy

Energy Efficient

Wide Choice of Colours
Stand out with a choice 
of 37 durable colours 
inside and out, in a variety of 
smooth and grained finishes.

Easily Operated
Handles

10

Warranty
Year

FULLY
RECYCLABLE 
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Choose double glazing or 
upgrade to triple glazing 
for an impressive U-value 

of 1.0 W/
m²K.

Upgrade to a low 
aluminium threshold for 
an easy step in and out of 
your home.

Your home is in safe hands 
with our 5 point high 
security locking. 
The bi-directional throw of 
locking features provides a 
secure anti-jemmy feature. 
Shoot-bolts on both 
doors, top and bottom, 
spring into action when 
the handle is lifted for 
ultimate security.

High Security Lock

Our uPVC French door now 
contains the robust 3 star ERA 
invincible cylinder that cannot 
be snapped.  In addition, the 
6 hardened high security pins 
provide 
ultimate: 
anti-pick, 
anti-drill and
anti-bump 
resistance.

High Security Cylinder

New

Easy

Mobility Threshold

Adjustable
Hinges

Double and 
Triple Glazing



Upgrade to the super low 
integrated, accessibility 
threshold for an easy step.

Low Thresholds

Combined reinforcing and 
locking provides ultimate 
strength and security.

Unrivalled Security

Quiet and Effortless

uPVC Sliding 
Patio Doors

Glass & Windows Ltd

Available in a range of colours 
and designs, the Stratton patio 
door has ultra slim frames to 
ensure you enjoy the 
maximum amount of natural 
light in your home. Its effort-
less opening mechanism and 
smooth motion provide a 
satisfyingly noiseless glide.

The stylish patio plus handle is 
designed especially for our patio 
door and suits it perfectly.

Tailored Handles

New

Traditionally patio doors use 4 
steel wheels – ours use 
8 self-lubricating wheels.

10

Warranty
Year
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Opens along the frame 
rather than into the room.

Local
Family Run  

Company

For WIDER  openings choose 4 part, 
dual opening doors.

Wide Choice of Colours
Choose from 37 durable 
colours in smooth and 
grained finishes. The patio  
door can match our sculptured 
window frame and colour.

Highly Qualified 
Installation teams
As registered FENSA mem-
bers, our staff are fully trained 
to comply with regulations for 
your peace of mind.

Ultra-slim sight-lines 
ensure you enjoy the 
maximum amount of 
natural light in your home.

Super Slim Frame

Our patented multi chambered 
frame has unparalleled thermal 
efficiency. In fact, the patio plus 
can achieve an A+ rating.

Energy Efficient

Along with security and 
weather testing, our patio 
door has been tested to over 
28,000 opening sequences 
and still counting!

Long Lasting

As the door opens along the 
frame, it doesn’t waste floor 
space – making patio doors a 
popular option in between a 
house and conservatory.   

Space Saving



It’s often the simple things that make 
a huge difference. Our uPVC bi-folds 
feature slim handles and folding keys 
to avoid the handles and keys making 
contact with the frame when open. 

Innovative

uPVC Bifold	 
Doors

Glass & Windows Ltd

The Stratton ModLok™ 
bi-fold door is a modern uPVC 
system with a wide choice of 
colours and configurations, 
along with the added benefit of 
a patented exo-skeletal 
aluminium reinforcing system, 
enabling it to span widths of up 
to 6m, with as few as 6 sections!

Easy Step 
Threshold (Optional)

Bespoke 
Handles New

Colour Matched
Choose from 37 foiled 
finishes to match our 
window ranges – 
including greys and 
wood effect finishes!

Our 10 year warranty is 
insurance backed and protects all 
of the uPVC products installed by 
our qualified team. In the unlikely 
event of a failure, you can count on 
us to rectify the problem.

Protection🖤

AND SPEAK TO AN

 EXPERT

COME
IN STORE

FULLY
RECYCLABLE 
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The patented roller mechanism is 
hidden within each door to maintain 
sleek lines and offer an effortless glide.

Easy

Combined reinforcement 
and multi-point lock provide 
an unrivalled high security 
mechanism that is PAS 24 and 
Secure by Design approved.

Secure - PAS 24 and SBD

The uPVC bi-fold door matches 
our sculptured windows and 
includes a revolutionary 
7 chamber frame and 
anti-mould bubble gasket.

Patented Frame

10

Warranty
Year

Open the entire 
entrance up to 6m wide!

Along with security 
and weather testing, 
our uPVC bi-fold door 
has been tested to over 
120,000 opening sequences.

Long Lasting

Our uPVC bi-fold door can be 
fitted with triple glazing, 
reaching an impressive 
U-value of 1.0 W/m²K, for a 
warmer home in winter.

Double & Triple Glazing

Quiet and Effortless Glide�

        Clean, Tidy and
Professional Team
As registered FENSA 
members, our staff are 
fully trained to comply 
with regulations.
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Our uPVC frames are designed to work together. Choose from sculpted or chamfered mouldings. 
Note: some door systems are only available in sculptured – more details are shown on pages 24-25.

Choose your frame...
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Frame Moulding Options

Sculptured
Mimicking traditional timber windows and doors, 
this authentic rounded design is now our most 
popular frame moulding.

Chamfered
This bevelled mould offers simple and clean lines. 
The straight edges also provide an easier surface 
to clean compared to sculptured moulding.
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To add colour to your new windows and doors, our uPVC frames can be laminated (foiled) in any of the 
colours shown below and adjacent, to the external/internal face, or both sides of the frame. 

Choose smooth grey or black to mirror a sleek, modern aluminium style, a neutral tone for a cottage /
traditional look, or explore woodgrain effects to give an authentic appearance – perfect for the timber 
alternative Resurgence flush sash window range. The choice is yours!

Local
Family Run  

Company

A World of 
Colour...

Glass & Windows Ltd

uPVC windows and doors 
aren’t just available in plain 
white – with Stratton Glass 
& Windows there’s a whole 
world of colour waiting for you! 
Discover our beautiful foiled 
finishes for coloured windows 
and doors.

10

Warranty
Year

Black / White / Grey Tones

Anthracite Grey

7016

Anthracite Grey 
(Smooth)

7016

Gale Grey Finesse
(Smooth Grey Matt)

7016

Grey Aluminium

White Woodgrain

9010

Black Ulti MattWhite

9003

Basalt Grey

7012

Slate Grey

7015

Silver Grey

7155
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Turner OakGolden Oak Irish Oak Oregon Cedar

Rosewood MahoganySapeli

Sheffield Oak
Alpine

Sheffield Oak
Concrete

Anteak Oak

Timber Effect

Flemish Gold Dark GreenBronze Platin

Other Colours

6009

Burgundy

3005

Dark Red

3011

Blue

5011

Pebble GreyMagnolia Cream Woodgrain ClaystoneBlack Brown

Sage Chartwell Green BalmoralPainswick
(Agate Grey)

Trompet

Neutral

9001

7038

1015

Note: Some colours offer a RAL colour match code (shown with 4 digits on the colour). 
Some colours are especially made, so have longer lead times on manufacture. Please speak to us about current availability. 

Some foiled finishes have a grained effect and others are smooth.  
Colours shown are for illustrative purposes – print can distort the true colour. Please ask us to see a swatch for an accurate colour.
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Patio Door Handle Colours

Bi-fold Door Handle Colours

W
hite Bi-fold (Painted)

Black Bi-fold (Painted)

Chrom
e Bi-fold (Polished)

G
old Bi-fold  (Polished)

W
hite Patio Plus (Painted)

Black Patio Plus (Painted)

Chrom
e Patio Plus  (Polished)

G
old Patio Plus (Polished)

uPVC French, 
Patio and Bi-fold 
Door Handles

Glass & Windows Ltd

At Stratton Glass & Windows, 
we only provide the best 
quality windows and doors, 
which is why we only use 
rigorously tested, robust door 
hardware to suit. 

Local
Family Run  

Company
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Hinged Door Handle Colours

G
raphite (Brushed)

Satin Silver (M
att)

Chrom
e (Polished)

W
hite (Painted)

Black (Painted)

A
ntique (M

ottle)

G
old

 (Polished)

Bronze (Polished)

G
rey (Painted)



Choose from internal Georgian bars, mounted astrical bars or leaded design to really enhance the 
style of your door. We also offer special glazing options, including acoustic and heat reflective glass.

Add a touch of style...
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Internal Georgian Bar

Leaded Window

Mounted Astrical Bar

Internal Blinds

Internal bars in between the glass are a 
less costly way to achieve the bar effect,  
with the added benefit of easy cleaning.

Using self-adhesive lead, 
we can create traditional 

patterns, including diamond and square leads.

Mounted bars are attached to the glass 
along with an internal spacer in between the 

glass to provide an authentic appearance.

       Internal Venetian blinds can be fitted 
in between the double glazed unit, preventing 

damage and the need for cleaning.

Add a touch of style...

Decorative
Glazing Options

Glass & Windows Ltd

Add character to your frames 
using leaded or Georgian bar 
layouts - including grids, 
diamonds, single horizontal/
vertical bars. 
Alternatively, we offer internal 
blinds that are in between 
the glass to prevent damage. 
Choose from manual blinds or 
fully electric blinds for a real 
wow-factor! 

Local
Family Run  

Company
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There's a 
difference...
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Features

Eco Energy
Frame

Competitors 
Typical  Trade

Frame

Chambers 
(Front to back)

Up to 7 Chambers (Front to Back)
Our profile has up to 7 chambers front 
to back, which is more than double the 
industry standard. This boosts thermal 

efficiency and strength.

3 Chambers (Front to Back)
These profiles have fewer air gaps for 

insulation and require steel for 
reinforcing, which causes cold spots.

Lead Free
Lead Free Frame

Made from eco-friendly, lead free, fully 
recyclable PVC.

Leaded Frame
Most PVC window companies still use 

lead in their frames.

Gasket

Co-Extruded,
 Anti-Mould Gasket

Gasket springs back and is attached to the 
frame to prevent shrinkage.

“Pushed in” Gasket
This is susceptible to mould and un-

sightly shrinkage in the corners.

Origin

British Engineered 
and Manufactured

Our profile is proudly engineered and 
fabricated here in England.

Engineered and 
Manufactured Abroad

The majority of frames are extruded 
and designed abroad.

Energy Rating
Up to A+40 Rated

Due to its construction, our profile is 
capable of achieving an A++ rating. 

A or A+ Rated
The majority of windows and doors 

can only achieve an A rating.

Warranty

10 Year Warranty
Outliving over four 10 year guarantees, 

 our PVC frames, glass and installation are 
backed by our 10 year warranty. 

Our warranty is also insurance backed for 
peace of mind.  

10 Year Warranty?
Some warranties aren’t worth the 

paper they are written on. Make sure 
your installer is 

insurance backed and has 
traded for more than 20 years.

Glass & Windows               Ltd

Not every uPVC Door system is 
the same:
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Storm French 
Doors

Joint Type

Fully Welded

Moulding
See page 15 for more 

information

Sculptured or Chamfered 
Sculptured or chamfered frame 
and sash – the choice is yours

Double Gasket
The gasket provides weatherseal 

- keeping the elements at bay

Double Gasket ✅
For ultimate draught proofing

Glazing Options 28mm Double 
Glazing

36mm Triple 
Glazing

U-Value (W/m2 K)
Note: these are best possible 
value - varies depending on 

glass and frame specification

1.3 1.0

Low Threshold Options ✅

Overall Mullion Thickness 230mm

Mid-rail Option ✅

Unique Features
You can open the entire opening 
when required, but they take up 

space when open

We understand deciding 
which door to choose can be 
a daunting task! With this in 
mind, we created a helpful 
table that includes some key 
comparative information to 
help ease your decision. 

If you are still stuck, remember 
we're just a phone call away – 
or just pop into the brand new 
Diss showroom and see them 
for yourself. 

Glass & Windows Ltd

Technical Details
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Flush French 
Doors

uPVC Sliding 
Patio Door

uPVC Bi-folding
Door

Fully Welded Fully Welded Fully Welded

Flush Sash in Sculptured Frame 
Flush sash with sculptured detail 

on frame and sash

Sculptured Frame 
Sculptured frame with slim 

sculptured bead

Flush Sash in Sculptured Frame 
Flush sash with sculptured detail 

on frame and sash

Gasket & Brush-pile ❎
Single gasket seal with single 

visible brush pile

Brush-pile ❎
Double brush-pile 

and frame overlap for great 
draught proofing

Gasket & Brush-pile ❎
Single gasket seal with single 

visible brush pile

28mm Double 
Glazing

36mm Triple 
Glazing

28mm Double 
Glazing Fully Welded 36mm Triple 

Glazing

1.3 1.0 1.3 1.2 0.8

✅ ✅ ✅

200mm 87mm 
(Single) 

175mm 
(Double) 180mm

✅ ✅ ✅

Same as storm French, but this 
frame type provides a 
heritage appearance

Save floor space when open, but 
single sliding patios only allow 

half the opening space

Ideal for larger openings to let 
the outside in, but doors 

stacking can take up room



Providing inspiration
to installation
then aftercare

Est. 1979

Glass & Windows Ltd

Since 1979, our family run company has always followed the same values: treating our customers in 
a way that we would like to be treated.  We keep it simple. Firstly, we provide quotations based on 
well informed advice; we do not condone old fashioned pushy sales tactics. Secondly, we only supply 
good quality products for fair prices. Finally, our installations are all backed by our 10 year guarantee.

Book a Free Design Visit 
At Stratton, our sales team will help guide you to the 

most appropriate solution that suits you and your 
home. We can provide CAD drawings and 

installation photos to help you with your decision. 

The Showrooms
Visiting our showrooms allows you to experience 

our window and door ranges for yourself, whilst 
giving you the opportunity to familiarise yourself 

with our friendly and knowledgeable staff. 

Installed by Qualified Staff 
For a hassle free installation, as FENSA registered 
installers our teams are NVQ or MTC qualified. 

This ensures that they are competent, follow 
building regulations and health and safety guidelines. 

Hassle Free After Care
Our installations are protected by our 10 year, 

insurance backed guarantee. This means that if a 
fault occurs within this period, we will repair or re-
place them free of charge (subject to our terms).

Local
Family Run  

Company

1. 2.

4.3.



Diss: (01379) 647332 Long Stratton: (01508) 531321

Reviews and accreditations

Glass & Windows Ltd

Est. 1979

Stratton Glass & windows has been trading for 
over 40 years. Throughout this time we have 
improved around 40 thousand homes. We 
take great pride in our product and service 
but…don’t just take our word for it:

“The work was of the highest quality and 
all the tradesmen were very professional” 

John Marjoram - Google.com

“Competitive price without all the non-
sense that other window companies seem 

to indulge in” Ronandkate - Reviewcentre.com

“Stratton Glass is a family run business 
which gives excellent value for money” 

Roger Kember - Google.com

Our industry leading insurance 
broker provides you with an 
insurance backed guarantee. 

Trading Standards 

10 Year Guarantee

FENSA Registered
Ensures that we are competent 
contractors and our installations 
adhere to building regulations.

As GGF members, we are 
enrolled into TSI’s trading 
standards approved code.

10
YEAR

GUARANTEE

Trading since 1979, we take 
pride in our 10 year guarantee 
and customer care.

Trustmark Endorsed
Registered firms gain accredita-
tion following thorough vetting 
and on-site inspections.

GGF Member
GGF is the industry authority; 
they promote best 
practice and safety standards.

Insurance Backed

BBA Approved Roof
This certificate indicates that 
our conservatory roof will have 
a life of at least 25 years.



web: strattonglasswindows.co.uk | email: sales@strattonglass.co.uk

Lightweight
Solid Roofs

Conservatory 
Roof Replacements 

Orangeries & 
Garden Rooms

Porches Fascias & Gutters Glazing & Mirrors

Windows Doors Conservatories

Visit our showroomsCall for a FREE brochure Book a FREE design visit

Diss: (01379) 647332 Long Stratton: (01508) 531321

Our
Productswww.strattonglasswindows.co.uk

Glass & Windows               Ltd

Est. 1979


